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[MonoyeHMe 0 NOPSIAKE PACCMOTPEHMS 06paLleHnid rpaxkaaH

1. O6Lme NONOXKEHNS

1.1. Hactosuwee [MonoxeHune pa3paboTaHO B COOTBETCTBUM C PedepanbHbIM 3aKOHOM OT
02.05.2006 No59-®3 «O nopsgke paccMOTpeHUs obpalleHuin rpaxaaH Poccuiickoin ®egepauum» (B
pes. defepanbHbiX 3aKoHOB 0T 29.06.2010 N 126-d3, ot 27.07.2010 N 227-®3, ot 07.05.2013 N 80-
@3, or 02.07.2013 N 182-®3, ot 24.11.2014 N 357-®3, ot 03.11.2015 N 305-®3, c wu3m.,
BHeCeHHbIMU MocTaHoBneHeM KoHcTuTyumnoHHoro Cyga P® ot 18.07.2012 N 19-11T).

1.2. TlonoxeHne onpegensieT NOPsSAOK pacCMOTPEHUA ObpalLeHNiA rpaxkaaH, a UMEHHO, NOPSLOK
yyeTa, perucTpaymmn, pacCMOTPeHUs M paspeLleHnst 0bpalleHnii rpaxaaH, KOHTPONS UX UCMOMHEHWS,
opraHuMsaumMnm MYHOro  npuema rpaxgaH B MYHULMNAIbHOM  aBTOHOMHOM  [OLLUKO/IbHOM
06pa3oBaTe/IbHOM YUpeXxXaeHUn LeTCKuin cag, «ConHbIWKo» (ganee - O0OY).

1.3. 'paxgaHe, Kak Mpaswio, poauTeny (3aKOHHble MpeAcTaBUTeNn) BOCMUTAHHUKOB, UMEKOT
npaBo obpawarbCa /IMYHO, a Takke HanpaenAatb B JOY KoNMeKTvBHblE obpalleHus. ObpalleHus
MOTYT HarnpaBnATbCA MO Mo4Te, (haKCUMWIBLHOW CBA3W, Tenerpadyy, 3M1eKTPOHHOW MoyTe M WHbIM
NHOPMaLMOHHBIM CUCTEMaM O6LLEro Nnosib30BaHNS.

1.4. Ana peanu3auun Lenein nofoXKeHns UCnonb3ytoTes crefytolne 0CHOBHbIE TEPMUHDI:

Ob6palleHne rpaxgaHnHa (fanee obpalleHue), HanpasneHHoe B JOY, 3TO NWUCbMEHHOE
npes/ioXKeHve, 3asB/eHME 1 XKanoba, a TakKe YCTHOe 06palLeHre rpaXkaaHnHa;

Mpenno>keHve -  MOXenaHust WM PeKoMeHZauumn Mo YAyuyleHUIo OTAe/bHbIX HanpasieHui
featenbHoctn  [OY,  COBEpPLUEHCTBOBAHWUKO  JIOK&/IbHbIX ~ HOPMATMBHbLIX  MPaBOBbIX  AKTOB,
PErynvpyoLwmnx ee feaTelbHOCTb;

3anBneHne - npocbba rpaxgaHWHa O MpPefoCTaBNeHUN  KaKoW-Mbo  MHGopMauum  vm
[NOKYMEHTa, COLEeNCTBUN B peasin3aummn ero KOHCTUTYLMOHHbIX NpaB U CBOOOA UM KOHCTUTYLMOHHBIX
npas 1 Ceo6oA ApYrux nuu, MM60 coobLleHMe O HapyLLeHUY 3aKOHOB W MHbIX HOPMATMBHbLIX aKTOB,
HegocTaTkax B pabote JOY, nMbo KpUTMKa LOMKHOCTHBIX UL,

XKanoba - npocbba rpakaaHnHa 0 BOCCTAHOB/IEHUW WK 3aLlMTe ero HapyLUeHHbIX Mpas, cBo60s,
WX 3aKOHHbIX WHTEPECOB, SIMO60 npas, CBOOOS WM 3aKOHHbLIX MHTEPECOB APYrux finL, BCMeACTBME
HapylwleHns paboTHukamm [OOY TpebOBaHWn 3aKOHOAATENbCTBA, 3TMYECKMX HOPM W MNpaBus
noBefeHns 1 T.4.

2. TpeboBaHMS K 06paLLeHNIO

2.1. MncbMeHHOe o6pallieHne rpaxaaHnHa A0MKHO coaepaTb HanmeHoBaHve OOY, damu
MM, OTYECTBO [AO/DKHOCTHOrO /mua AMbo ero LO/MKHOCTb, (hamuamilo, MMS, OTYECTBO 3asBUTENS,



MOYTOBLIN aapec, N0 KOTOPOMY HY)XXHO HanpaBUTb OTBET, YBEAOMJIEHME O nepeajpecalum obpalleHns,
[aTy Vi INYHYO MOAMNKCS.

B cnyyae Heo6xo4MMOCTK (4TO6LI NOATBEPANTL CBOM [OBOAbI) MPaX4aHWH MOXET NPUIOKUTbL K
NMMCbMEHHOMY 06paLLIEHNIO JOKYMEHTbI 1 MaTepuabl IM60 UX KON,

2.2. B obpalleHnn, COCTaBNeHHOM B (hOpMe 3MEKTPOHHOrO [JOKYMEHTa, FpaXAaHUH [AO/MKeH
yKasaTb: CBOM (haMWINIO, MMS, OTYECTBO; afpec 3MeKTPOHHOM MNOYTbl, €CN OTBET A0/KEH ObiTh
HanpaeneH B (HOPMe 3MEKTPOHHOr0 AOKYMEHTa, M MOYTOBbIA aapec, ecin OTBET AO/MKEH ObITb
HanpaeneH B MMUCbMeHHON topme. K 06palleHMI0 rpakaaHWH BripaBe MPUIOXWUTb HeoBXoAnMble
[JOKYMEHTbI W MaTepuasibl B 3M1EKTPOHHOM (hopMe. Takke OH MOXKET MX HanpaBuTb 3TW LOKYMEHTb!
WM UX KONUK B NMUCbMEHHOM (hopmMe Mo MoyTe.

2.3. B KONNeKTMBHOM 06paLleHnN YKasbIBatOTCA: GaMuins, UMs, 0THECTBO OAHOI0 rpaXkaaHmHa,
00paTMBLLEroca OT LA KONMNEKTMBA U (haMUNnK, MHULMANbI U NOAMNUCU APYTMX YNEHOB KOMNNEKTUBA,
C YKasaHvem KOHKPEeTHOro agpeca (MoYTOBOrO WM 3N1EKTPOHHOI0) Mo KOTOPOMY CriefyeT HarpasuTb
OTBET.

2.4. OTBeT Ha obpaLleHne rpaxaaH He JaeTcs B CefyHoLWmMX CUTyaumax:

ecm B obpaleHMM He YyKasaHa (amunmnsa rpaxgaHuHa, HanpasuBLUEro obpalleHve, wam
MOYTOBLIA aapec, Mo KOTOPOMY A0/KeH 6bITb HamnpaB/eH OTBET;

ec/M TeKCT obpalleHusi MpPoYecTb HEBO3MOXKHO M3-3a ero (IM3MyYecKoro COCTOSHMS, 06 3TOM
rpaXaaHNHY COOOLLIAETCSA B TeYeHMe CeMU AHel 0T MOMEHTA permcTpauum;

ec/iv B 00OpalleHUV COAepXKaTcs HeueH3ypHble 60 OCKOPOUTE/NbHbIE BbIPAXKEHWS, Yrpo3bl
YKM3HW, 3[0POBbI0 U UMYLLECTBY [AO/DKHOCTHOIO /iMLA, a Takke 4/ieHaM ero cembu, 00 3TOM
rpaxaaHnHy coobLiaeTcs 0 HeJoMyCTUMOCTM 3/10yNOTPe61eHNst NPaBoM;

ecnm B oOpalleHUy cofepxxaTcs CBefeHMs O MOAroTaBIMBaeMOM, COBepLUaeMOM WU
COBEpLLEHHOM NPOTMBOMNPABHOM AesHUW, a TakKXKe O NuLe, ero NoAroTaB/MBatOLLEM, COBEpLUAOLLEM
WM COBEPLUMBLLIEM, O6paLLeHne NOANEXNUT HanpaBNeHUIO B roCYapCTBEHHbIN OpraH B COOTBETCTBUM
C ero KoOMneTeHLmell;

€CN B MUCbMEHHOM 00paLLEHMN rpadKAaHUHa COAEPXKMTCA BOMPOC, Ha KOTOPbIN eMy paHee Obin
faH OTBET MO CyLEecTBY W Npu 3TOM B OOpalleHWM He MNPMBOAATCS HOBble [0BOAbl WM
06CTOATENbCTBA, FPaXKAaHWMHY COOOLLIAETCA peLleHne 0 6e30CHOBATE/IbHOCTM OYEPeaHOro obpalleHns
1 NpeKpaLLeHnn Nepenmnucky rno gaHHoMy BOMpocy.

2.5. O6pallleHns rpaxgaH, He cofepXaline fAaHHbIX, YKa3aHHbIX B MNyHKTax 2.1. - 2.3.
HaCTOSLLEro MOOXeHMUs, NPU3HAKTCA aHOHUMHbLIM 1 PACCMOTPEHWNIO HE MOAJEXNT.

2.6. MnCbMeHHble 0bpalleHnst rpaxaaH 1 Matepuanbl K HUM, KOMUW OTBETOB, AOKYMEHTbI MO
NMYHOMY MpUeMY rpaxkiaH GOpMUPYHOTCA B [ieNa B COOTBETCTBUM C HOMEHKNATYPOR fen.

3. Mopsagok paccMOTpPeHUst MMCbMEHHbIX (3/IEKTPOHHbIX) 06paLLeHnia
3.1 Mpathnk paboThl OY C 06palleHNaMM rpaxaaH OCYLLECTBSETCSA MO afpecy:
Hw>keropoackas 0651, Baackuia paioH, c. Bad, yn. NMonesas, a.3.
IMoHepensHMK-NATHMUA ¢ 9.00. go 16.00
Cy660Ta, BOCKpeCeHbe, NnpasgHUYHbIE HU - BbIXO4HbIE

3.2. TIncbMeHHOe obpallieHne MOoA/IeXMT 0053aTeNlbHOM PerncTpaumum B TeYeHWe TpexX [Hel ¢
MOMeHTa noctynneHus 8 JOY.

3.3. TMocne w3y4yeHWs oO6paLleHns, MPOBEPKN JIMYHLIX [AaHHbIX 3asBUTENs, obpalleHune
peructpupyetca paboTHukoMm [OY, 0TBETCTBEHHbLIM 3a paboTy C 06paleHUsIMN rpaxkaaH B XXypHane
obpalleHnii rpaxaaH (NpunoxeHue 1).

3.4. TpyHATME peLLeHNs Mo PacCMOTPEHMIO NMUCbMEHHbIX (3N1IEKTPOHHbLIX) 06paLLeHWin rpaxaaH
ocyulecTenseTcs 3asefytowerr AOY, kotopasd HasHayaeT WCMONHWUTENS W ONpefenseT CPoKu
paccMOTPeHMs 0bpaLleHus.

3.5. Cpok paccmoTpeHuss obpalleHns coctaBnser 30 [Heldi co AHA peructpauyun. B
NCKMIOUNTENbHBIX CNyYasxX OH MOXeT ObITb Npog/ieH, HO He 6oniee Yem Ha 30 gHeld. O npopgneHUn
CPOKa pacCMOTPEHUSA FPpaXKaaHWUH YBeLOMAETCA ohmLmManbHO.

3.6. ObpaLleHus, He TpebyroLLMe creunanbHOro n3yyveHns 1 (Uv) NPoBepKX, paccMaTpuBaroTCs
B CPOK He 60siee 'S fHel.



3.7. PaccmoTpeHue oO6palleHWid rpaxkdaH, cofepykalux BOMPOChbl 3alluMTbl MpaB pPebeHKa,
NpPes/ioKeHNs No MPefOTBPALLEHNIO BO3MOXHbIX aBapuidi U UHbIX Ype3BblYaHbIX CUTYaLui,
npon3soanTcs 6e3oTnaraTensbHo.

3.8. NcnonHuTenb, Ha3HaYeHHbIM 3aBefytoLlell, FOTOBUT MPOEKT OTBeTa Ha obpalleHue U
NpefcTaBNSET ero B yCTaHOB/EHHbIE CPOKW 3aBe/yHOLLEN Ha YTBEPXKAEHME.

3.9. CogepxXaHve npoekTa OTBeTa He [AO0/MKHO NPOTMBOPEUYUTL 3aKoHOoZaTeNbCcTBy PP un
NPUHATLIM B 06LLECTBE 3TUYECKMM HOPMaM.

3.10. Ecnm  gna  paccmoTpeHusi  obpalleHus  rpaxjaHuHa TpebyeTca  Mony4veHue
[OMONHUTENbHBIX MaTepuanoB, UCNOMHUTENb FOTOBUT N HanpaBnseT He06XoAMMbIe NCbMa-3anpochl.
[oCynapCTBEHHbIA OpraH, opraH MeCTHOrO CaMOyrnpaBieHus WM LO/DKHOCTHOE /IMLO MO
Hanpas/ieHHOMY B YCTaHOB/IEHHOM MOpAfKe 3anpocy 00si3aHbl B TeyeHue 15 AHel npefocTaBUTb
OOKYMEHTbl M MaTepuasbl, HeobXoAUMble A/ PacCMOTPEHWs O00palleHus, 3a MWCK/IHYeHVEM
[NOKYMEHTOB 1 MaTepuasioB, B KOTOPbIX COAEPXKATCS CBELEHWS, COCTaBNAOLWME FOCYAaPCTBEHHYIO UK
NHYIO OXpaHseMyto (eaepasibHbIM 3aKOHOM TailHy, M AN KOTOPbIX YCTaHOBMEH 0COObIA MOPSAOK
npefoCcTaBeHMs.

3.11. 3anpoc cocTaBnseTCA B TPEX 3K3eMMAspaxX: OAMH HanpaBnsieTcs Mo Ha3HauYeHWHo, ApYron -
3a9BMTENH0 0bpaLLeHNns, TpeTuin octaetcs B JOY.

3.12. Mpy nony4eHUn NpoekTa OTBETa Ha ObpalleHMe, 3aBefytoLlas NPoBePSET ero Ha npeaveT
NpPaBUIbHOCTU  OPOPM/IEHNSA, TMOMHOTbI  MH(OPMaLMK, COOTBETCTBMA BbIBOLOB [AeWCTBYHOLLEMY
3aKOHOZATeNbCTBY.

Mpn cornacuy C MpefcTaBfneHHbIM TMPOEKTOM OTBeTa, 3aBeAylowias nepefaeT ero ans
Hanpas/ieHWs 3asaBUTeNt0. ECnn He cornaceH, BO3BpaLLaeT UCMOMHUTENO Ha JOPaboTKY C yKazaHUeM
CPOKOB YCTpaHeHNs Hef0CTaTKOB.

3.13. Ecnv 0TBET MO CYLLECTBY MOCTaB/EHHOrO0 B O6palleHMn BOMpoca B CUNY KakMX-1mMbo
NpUYMH AaTb HeNb3s, rpaxaaHuHy, HanpaBuBLLEMY ObpalleHne, Co06LAeTCs 0 HEBO3MOXXHOCTU AaTb
OTBET.

3.14. O6palleHne A0MKHO ObITb PAaCCMOTPEHO C YYETOM BCEX HKOAHCOB, a (hakTbl W A0BOAbI,
N3NOXKEHHbIE B HEM, AO/KHbI ObITb MPOBEPEHbI C TOYKN 3PEHWNSA MONHOTHI, JIOFTMYHOCTU, 3aKOHHOCTM,
060CHOBAHHOCTM 1 JOCTOBEPHOCTMU.

OTBeTblI Ha 06paLLeHNs rpaxaaH A0MKHbI ObITb apryMeHTUPOBaHHbLIMU, C PasbsiCHEHMEM BCEX
3aTPOHYTLIX B HEM BOMPOCOB, a eCNM B YAOBNETBOPEHUW 0OpalleHVs 3asBUTEN0 O0TKas3aHOo -
CoAepXKaTb YETKOE, pa3bsiCHEHME MopsaKa 00XanoBaHUA MPUHATOrO PELUeHMsi C YKa3aHMEM opraHa
(AO/MKHOCTHOMO NNLA), K KOTOPOMY MOXXET ObITb Hamnpas/ieHa »anoba.

3.15. Mpn oopmneHnMn OTBETa Ha ObpalleHne HeobXOAMMO PYKOBOACTBOBATLCS MpaBuiaMu
[eNonNpon3BOACTBA U O(HOPMEHUST UCXOAALMX AO0KYMEHTOB. OTBET [OXOKeH cogepXatb Aarty,
PErncTPaLMOHHbIA HOMEP AOKYMEeHTa, PaMUInio, UMS MU OTYECTBO 3asBUTENSA, €ro NOYTOBbLIN afpec,
TeKCT (OTBETbl Ha MOCTaB/ieHHble BOMPOCLI), HaMMEHOBaHWE [O/MKHOCTU LA, MNOAMUCABLLErO
[IOKYMEHT, ero haMmuniunio, Ums, 0T4ECTBO 1 HOMEP TenethoHa UCNOMHUTENS.

4, OpraHu3aumst IMYHOTO NpPYeMa rpadkaaH.
MopsiioK PacCMOTPEHNSA YCTHBIX 06paLLeHWiA

4.1. JINYHbIA NpueM rpaxaaH OCYLLECTB/ISETCA B LENAX ONepaTMBHOrO PacCMOTPEHMS YCTHbIX
obpalleHuin TpaxaaH W HOPUANYECKUX /WL, OTHOCAWMXCA K KomneTeHuun [OY, cokpalleHus
KO/IMYecTBa NUCbMEHHbIX 0OpaLleHuniA, opraHm3aumMn npegynpeamTensHoi paboTbl, YCTaHOBNEHUA Y
YCTPaHeHNs MPUYMH HEBBIMOTHEHWS LO/MKHOCTHLIMU /IMLLAMUN BO3/TOXEHHbIX HA HUX 06513aHHOCTEN.

4.2. Kak npaBsusio, npuvem rpaxgaH ocyLlecTBngeTcs 3asegytoulen JOY. MNpu HeobxoamMmocTu
3aBefytoLLan MOXeT [/ peLLeHns Bonpoca NpurnacuTb Bocnutarteneid unun apyrmx pabotHukos AOY.

4.3. ViHjopmaumsa 0 MecTe mprieMa, a Takke 00 YCTaHOB/IEHHbIX AN1S MpUeMa JHAX U Yacax
[OBOAMUTCA [0 CBELEHUS TpaXKaaH vepe3 MHPOPMALMOHHBIA CTeHS, 1 oduLmanbHblid cant JOY.

4.4. TIpy NMYHOM NpriemMe TpaXAaHUH [O/MKeH NPefbsBUTb LOKYMEHT, YAOCTOBEPAIOLLUIA ero
NINYHOCTb.

4.5. CofepXaHve YCTHOrO 06palleHWs 3aHOCUTCH B KapTOUKy JIMYHOrO nprema rpaxiaHuHa
(npunoxkeHne 2)." B cnyvae, eciv WU3N0XeEHHble B YCTHOM oOOpalleHun (akTbl 1 06CTOATENbCTBA



AB/IAIOTCA OYEBUAHLIMW U He TPeOYIOT AOMNOMHUTENBHOW NPOBEPKU, OTBET Ha 06paLleHne C cornacus
rpakgaHuHa MOXET ObITb JaH YCTHO B XOfe Npuema, 0 YeM AenaeTcs 3anucb B KapTOYKe NNYHOrO
npvieMa rpaxjaHnHa. B ocTanbHbIX C/lyvasx [aeTcs NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX
B 06paLLeH BOMPOCOB.

4.6. YCTHble 06palleHns MOryT noctynartb Npy MpoBefeHWU Mpuema, BO BpeMs TenediOHHbIX
MeperoBOpOB M PaccCMaTpPMBAKOTCA B CyyasX, KOrfa W3/0XeHHble B HUX (hakTbl MU 06CTOATE/NbCTBA
OYeBMAHbI W He TPeOyT [OMNOMHUTENbHOW MPOBEPKM, NNYHOCTY 06paLLAOWMXCA W3BECTHbI U
yCTaHOB/eHbIl. Ha yCTHble 0bpallieHuns, Kak npasuo, AaeTcs OTBET B YCTHOW (popMe.

4.7. Hthopmaums 06 YCTHbIX 00paLLeHMSX MOXKET ObITb BK/IHOUEHA B XXYpPHa 06paLLeHuiA.

5. OTBETCTBEHHOCTb 3a HapyLLEeHNe 3aKOHOAATe/TbCTBA 06 06paLleHNsX rpaxkaaH

5.1. OTBETCTBEHHOCTb 3a OpraHM3auMio PacCMOTPeHUs O6palleHWid rpakaaH BO3NaraeTcs Ha
3asegytowyto 0Y.

5.2. TMepcoHasbHass OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W KAYeCTBEHHOE PacCMOTpPeHMe
ob6pallleHniA rpaXkaaH, NoAroToBKY OTBETA B YCTAHOB/EHHbIA CPOK M [AOCTOBEPHOCTb W3/IOXEHHBLIX B
HEM [aHHbIX, BO3/1araeTcAd Ha HernocpeAcTBEHHOrO ucnonHutens. OTCYTCTBME HENoCPeACTBEHHOrO
ucnonHutenst (6onesHb, OTNYCK, KOMaHAMPOBKA W T.M.) He CHMMaeT C 3aseaytouwen OOY
OTBETCTBEHHOCTM 3a CBOEBPEMEHHOE N Ka4eCTBEHHOE PaCCMOTPEHME OOpaLLEHWNIA rpaXKaaH.

5.3. HenpaBoMepHbIi 0TKa3 B MPUEME WM PACCMOTPEHUM OOpALLEHWUIA TpadKaaH; HapyLLeHue
CPOKOB WM NOpsilka WX PacCMOTPEHUS; MNPUHATME 3aBeOMO HEeOOO0CHOBAHHOrO, HE3aKOHHOro
peLLeHuns; npecnefjoBaHne rpaxgaH 3a KpUTUKY; NpefocTaBneHne HefOCTOBEPHOW MHGopmaumm nnéo
pasrnalleHve CBefeHWA O YacCTHOM >KM3HU TrpaxpaHuHa (6e3 ero cornacus), a Takke apyrue
HapyLleHus 3aKoHofaTenbCTBa 00 oObpalleHusX rpaxgaH BeKyT 3a C060M OTBETCTBEHHOCTb
[IO/MKHOCTHBIX NALL B COOTBETCTBUK C 3aKOHOAATENbCTBOM Poccuiickoin defepaumu.

6. 3aKNUYNTENbHbIE MONOXKEHUSA

6.1. Hacrtosee lMonoxeHne pas3paboTaHO B COOTBETCTBUWM ¢ YcTasom [JOY v BBOAUTCH B
[leACTBME B YCTAHOB/IEHHOM MM MOPSIAKE.

6.2. WN3veHeHMda B HacTosllee [lonoxeHMe MOryT OblTb BHECEHbl MpPU  WU3MEHEHUK
3aKOHOAaTeNbCTBA B 06/1aCTV PaCCMOTPEHMS 00paLLEHNIA FpaXKaaH.
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MpunoxeHue 2

dopma KapTOUYKM JIMYHOrO Npuema rpakaaHnHa
MyHMUMNanbHOe aBTOHOMHOE [JOLLIKO/IbHOE 06pa30BaTe/IbHOe YUPeXeHWe
neTckuii can «Co/HbILLIKO»

KAPTOUYKA
NNYHOr o npmema rpaxjaHnHa

CBefleHnA 0 3aABUTeNE:

(thammnus, UMs, OTHECTBO rpaxKaaHnHa)

(NOYTOBBIN afpec MecTa XUTENbCTBA MpaxaaHUHa)

[Mprem ocyLlecTBnAN:

(BOMKHOCTb, (hamunmns, UHULManbI)

KpaTkoe cofiep)kaHne yCTHOro 06paLLieHns TpaKaaHHa:

Pe3yanaTb| YCTHOr O rnpuema:
[laHO YCTHOE PasbsCHEHNE:

MpVHATO NICbMEHHOE 06paLLieHN e ANs Nepeaayn Ha PacCMOTPEHUE B:

(BOMKHOCTL NMLA, NPOM3BOAMBLLIETO JIMYHBINA Mprem) (noanuce) (pammnng 1 MHULMANBI)

JaTa npuemMa:  « » 20

PErmMCTPaLMOHHbIA  No



